ATTACHMENT C
COMPUTER NETWORK TECHNOLOGY CORPORATION

ANSWER TO QUESTION 14. MANAGERIAL

Attached are the resumes of the companies key personnel along with the resumes of
managerial and technical personnel.




THOMAS G, HUDSON
45 Gideons Point Road Residonce: 6124010195

Tonka Bay, MN 55331 Office; 612-797-6100
Summary of Qualifications

Creative, results driven, technically proficient CEQ; general manager, experienced in Technology Developrent, Systems Integration Services and
Consulting, Giobal Marketing and Sales, for Services, Information Content, Sysiems and Technology industries; have created corporate business
strategies and systems implementation teams that enahle technology to address customes business problems and opportunities. 1 believe in agpressive

leadership, building results oriented teams, and getting the results,

Computer Network Technelosy 1996 to Present
Presideat and Chief Execative Officst since 7/1/96: Mimeapolis based company stalled at 378 million in revenues; 500 peaple; high technology

" computer and wida area networking firm serving the large Fortune 500 companics worldwide. ‘We arc a data access and delivery company; we connect
any devict 10 any server at any distance and speed, and any user Lo any application and data. We provide solutions in three areas: channel networking,

mainframe, server and Internet gateways; and storage area networking.

This iz 2 turnaround situation that involves reestablishing a profitable growth model with new products, expanding the market niche and adding new
technology pariners. Currently at approximately $100 milfion in revenues, Early on we are addressing severnl specific prioritics:
s  developing and communicating a simple, clear dircction and vision for the future;

¢ siaffing a new cxccutive management team;

e revitalizing the pipeline of new products;

s devtloping 2 new product straregy including the Internet and siorage area networking;

¢ improving the quality of products shipped;

¢ introducing an expanded go-to-market sttegy, including OEM and rescllcr thannels.
The McGraw Hill Companics 1993 to 1996
Senjor Vice President - Corporate Development Responsible to CEO fer developing corporate strategy, assessing investments in new

businesses, acquisitions, new products and sales channcls,

Senior Vice President and General Manager - general manager of F.W. Dodge, 1993. Responsible for wholly owned. fully integrated division of parent.
Dodge is the leading provider of information/content to the construction industry in the US. Its $160 million reveaues come from three primary
businesses: reports on all new building projeets in the US; plans and specifications information; and cconomic snalysis and trends.

Dodge was in 2 classic mmaround situation: market dominant, growth through price increasex, not customer driven, and limited in automation

deployment. Hevenues had stgnated for five years and profits had croded cighty percent.

s cut costs by $5 million in the first six months through downsizing and redeployment;

e repopulated the entire executive team in sales, CFO, systems, editorial, product management, production and distribution by recruiting top
talent and excperience;

o cstablished process improvement teams for re-cnginsering obr waste and improving internal and external customer satisfaction;

s developed two new sofiware products and created 2 major national marketing lsunch program to generate new revenues from existing and
new customers,;

¢  improved overall competitiveness of information product line by making significant tactical desipn adjustments to irmprove
compctitivencss;

s cstablished the unit’s first goal setting, performance management and appraisal system for over 1300 employecs at all levels;

o re-built the ineentive system to incite growth and reward top performers.

These actions resulted in twelve months of business growth and the first real revenuc and profit improvement in six years. Profits doubled the

second year based upon subscription increascs and cost/productivity improvements,

IBM Corporation ) ) 1968 to 1993
Developed worldwide strategy and implementation team for international financial services industry costomers:

nmanaged industry hardware development: Charlotte, NC; Bocblinger, Germany; Tokyo, Japan;

intraduced new base of financial application sofiware and architectare;

began professional services/systoms ibicgration teams worldwide, forused on vertically integrated industry segments;

established efght equity alliances and two new startup cosporations; one has since gone public and the other has been acquired, all with substantial
capital gains for IBM: a third spin off was later acquircd as part of the core business.

General Manager with investment responsibility for worldwide missions:

e achieved all major messurements and objectives on time, in budget for last three years, Established quick response teams to caver two potential
liability exposurcs; '

direct responsibility for profitable worldwide revenues in excess of $1.8 billion; developed strategy and deployment for matrix management of
$12 billion in revenue;

direct responsibility for 1300 professionals in worldwide developmeny, services and eonsulting, marketing and sales;

personally directed capital investments in new joint ventures, startups, and new equity allianess im excess of $150 million;

managed temis and conditions for diverse marketing channels for products and services;

chairman of imemal “community” for finance indusiry of worldwide executive team, to detenmine reéguitements and prioritics;
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measured and recognized for profit contribution, customer satisfaction, employes morale, quality, competitive ranking, market share and growth
over a sustained time period;

effective at cost cutting both before and during a business crisis: personally cut 650 swff from my division's headguariers; closcd larpe development
and manufacturing site through cffective economizing and standardization. Orgenized rightsizing for 14,000 person division.

quality review board execitive and owner of Solution Integration Process for IBM Corporstion.

Senior Executive for wide array of systems development for new products, application and systems software and serviees offerings, including:

managed startup operations o large multi-site development efforts; budget exceeded 5300 million annually;

developed application software for mission eritical applications in banking inchuding: depasits, loans, trusts, trading, EFT/EDI, branch banking,
telemarketing and setvicing, consumer home banking, capital markers, tisk and profitability menagement;

developed unique products for the finance and distribution industry customer set; checkfimage hardware and software, branch delivery system
produets, and self service (ATM) machines;

established architceture for industry applications: development of 100ls and models for improving productivity and quality ip application design and
fapid prototypes;

developed niew business line for Japan and other Asian countries for: printers, displays, POS and banking terminals, communications protocofs, and
application design and rapid prototypes;

Jjustified development of Kanjii langusge for all IBM system software;

developed first OEM line of busimess afferings for storage products business;

developed alliances and a subcontractor network to reduce risks and internal hiring, 23 well as gain required specialized skills to accomplish the
abjectives in a timely fashion.

Other Marketing and Sales experiences include overall responsibility for:

worldwide services industry marketing inciuding finance, brokerage, insurance, and distribution;
directed applications zoftware sales, services end consulting to large banking clients;

US industry marketing executive for services industries;

business ares manager - marketing for all IBM products in Asia Pacific in Tokyo;

national marketing manager for small and distributed sysiems;

intemational Jarpe account sales manager for largest financial customer;

salas excculive for brokerage sccounts in New York,

Creator of innovative parmerships in response to market needs and compelitive pressitres:

established cight equity alliances and joint venturcs for IBM solutions in specific applicarion niches;
established multple sustomer joint development contracts to ensure focused development efforts and lower risk. Established multiple aliernate sales
and servica channels via joint ventures in Japan and Far East countries.

Broad based functional and international management experience with proven results:

recognized 45 a visionary leader for developing new ideas and stratcgies; implementation through team building and people management;
assignments in worldwide marketing, spplication: development, services, consulting, planning, and general business management;

started outsourcing business for iIBM in fmance industry to meet customer needs and address severe competition to our core businesses, Spun this
department off 10 another unit focused only on outsourcing: [SSC;

generally viewed as the authority on marketing and development jnvestments for the services seetor;

[
+ _ speaker al numncrous industry leadership functions including:. ABA, Group of Thiny, World Economic Council, MIT and Harvard, as well as many

newspaper articles andd a telsvision news and commentary feature. These generally focused on “the impact of technology and leveraging technology
in the finznce ndusiry.”

Vice President. Services Sector Division ' 1988 to 1993
Responsible for worldwide systems development, servicts/consulting and marketing ip financial services industrics. 51 billion profit and loss

responsibility; 3300 million budget; 1300 people.

Vice President Plams and Control, Generat Products Divigion 1987 1o 1988
Responsible for business plan matagement for worldwide revenue and profit, quality assurance for new product introduction, and marketing brand
management.

General Manzeer. Product Development Tokyo. Sapan 108510 1987
New product development for banking, POS, printers and communications hardware.

Group Director. Product Marketing __Tolyo, Japan 1984 10 1985
Rasponsible for marketing, brand management and new product imroduction for Asia Pacific Group. .

Various Strategic Planning and Product Manasement Positions 1982 to 1984
A Series of IBM Systemns Enginsering, Sales and Marketine Management Positions in the New York Territory 1968 10 1982
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Education
Harvard Business School, Advanced Management School, 1990
MEBA, Finance, New York University, 1974

BS Electrical Engineering, Universily of Notre Dame, 1968

Memberships
CNT, Board of Directors, 1996 ta Present
Scer Technologies, Board of Directors, Certy, NC, founded in 1990 to 1993
Financial Technologies, Board of Directors, New York, NY, founded in 1990 to 1993
Hogan Corpotation, Board of Directors, Audit, Dallas, TX, 1988 19 1993
Information Indusiry Association, United Way Executive Campaigner
Who's Who in American Business
Harvard Alumni Club; Nows Dame Sorin Socicty

Top Secret clearance » current

Family

Married 29 years, four children; enjoy skiing, boating and gardening

pod o 0891 ON

K3

WYLEEL E00T 108 Ar




GREGORY T. BARNUM

4760 Bayside Road
Orono, Minnesota 55359
(952) 472-7992 (home)

(763) 268-6110
EXPERIENCE
Computer Network Technology Corporation
Plymouth, Minnesota
Vice President of Finance, July 1997 - Present
Chief Financial Officer and
Secretary
Responsibilities:

- Directly responsible for Accounting, Treasury, Credit and Collections, Contracts,
Facilities, Financial Reporting, Investor Relations, Information Technology, Mergers
and Acquisitions, Operations Planning, Order Entry, Supply Chain Management,
Taxation, and the duties of the Secretary to the Board.

Tricord Systems, Inc.
Plymouth, Minnesota

Senior Vice President of Finance and September 1992 - July 1998
Administration, Chief Financial Officer
and Secretary

Hired as Sr. Vice President of Finance and Administration and CFO in September 1992
after the Company had postponed its initial public offering due to serious internal control
and system problems. My imitial responsibility was to implement the appropriate controls
and systems in order to complete the public offering. The Company's initial pubhc
offering was completed in March 1993. My primarily responsibilities then shifted
towards more of an operations role, including implementation of aggressive mventory and
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cost reduction programs, ISO 9001 certification, materials management and the formation
of operating units in the 1K, France, Germany, Canada, the Netherlands and Mexico. In
February 1997, the company made a strategic decision to exit the enterprise server market
and enter the storage management market, as a software developer. I participated in
successfully right-sizing the Company and then resigned to pursue a more challenging
opportunity.

Responsibilities:

- Directly responsible for Accounting, Treasury, Credit and Collections, Facilities,
Financial Reporting, Human Resources, Investor Relations, Management Information
Systems, Materials Management, Operations Planning, Order Entry, Taxation, and the
duties of the Secretary to the Board.

Cray Computer Corporation
Colorado Springs, Colorado

Executive Vice President, Finance November 1989 - September 1952
Chief Financial Officer, Treasurer and Secretary

Cray Computer Corporation (CCC) was spun-off by Cray Research, Inc. (CRI} on
November 15, 1989 as a publicly held company. Previous to this CCC functioned as a
division and subsidiary since 1983. In May 1988 the division was relocated to Colorado
Springs from Chippewa Falls, Wisconsin. As Corporate Controller of CRI 1 transfetred
with the division with the responsibility to assist the founder, Seymour Cray, and the
newly appointed President in establishing the operation. My assignment was for 2 years
at the end of which I would relocate back to Minneapolis as Vice President, Finance.
When CCC became a separate company in November 1989, my decision was to stay with
CCC.

Responsibilities:

Directly responsible for Accounting, Financial Reporting, Operations Planning,
Management Information Systems, Data Cepter, Human Resources, Facility
Maintenance, Contracts, Investor Relations, Customer Visits, Taxation, Treasury and
the duties of the Secretary to the Board.
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Cray Research Inc.
Minneapolis, Mionesota

Vice President, Finance - Colorado Operations March 1989 - November 1989

Corporate Controller May 1983 - March 1989
Accounting Manager August 1980 - May 1983
Responsibilities:

- Responsible for establishing Accounting, Financial Reporting, Operations Planning,
International Operations, Tax (1980-1982) and Treasury (1980-1982) functions.

Peat Marwick Mitchell and Co.
St. Paul, Minnesota

Supervising Senior June 1977 - August 1980
Responsibilities:
- In-charge responsibilities on medium to large size jobs.

- Computer Audit Specialist - involved training in computer audit techniques. One of
two in the St. Paul office,

EDUCATION

Bachelor of Arts in Accounting - 1977
College of St. Thomas
St. Paul, Minnesota

Certified Public Accountant - Minnesota 1979
Certified Public Accountant - Colorado 1990

Organizations:
American Institute of Certified Public Accountants
Minnesota Society of Certified Public Accountants
Financial Executives Institute
Collaborative CFO roundtable
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- 350 Lynthrum Lanc Wark: 763-268-7500
Meding, MN 55340 Hone: 763-478-8504
B walsh@ionl com

Edward J. Walsh

Experience 2001 - Present CNT Minneapolis, MN
Vice President - Strategy, Marketing and Aliances

¢ Responsible for CNT’s Swategy, Marketing, Product Management and
Marketing, Alliances and Channel Sales teams.

Vice President — Storage Solutions Group

¢ Responsible for CNT s Storage Solutions Group for North America. This
included Sales, Pre-Sales and Professiona) Services Delivery teams,

1988-2001 Articulent Hopkinton, MA
An 588 million systems integgator and ¢onsulting company focusing on data management
solutions. Business parners inchide IBM, Digital Equipment, Cormpaq, EMC, Microsoft
and ATL.

VP of Field Operations
® Responsible for all of Anticulent’s Sales, Pre-Salus and Professional Services
teams,

District Manager

& Responsible for Articulent’s Mid-Atiantic and Metro New York districts.
Managed the region's Sales, Pre-Sales and Professional Services teams.

Data Management Consulitant

® In order to accomplish Berkshire's goal to penctrate strategic accounts in New
York's Finaneial District, I focused on penetrating and managing these new
accounts,

District Manager | Sales Repregentative
a Moved to New York City to opan, establish and grow Berkshire’s business in
the Metro New York region.

Sales Representative / CofFounder

o Berkshire was incorporated in 1988. Berkshire was a storage OEM at this time.
the second person at Berkshire my roles were many and diverse, My roles
included product concept development, product launches, sales, product resting
and product installation.
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Jan 1988-Dec 1988 EMC Corporation Hopkinton, MA

Marketing q

e Worked in the marketing group responsible for compatible products for Digital
Equipment Corporation's Systems,

Education 1992 University of Massachusetts Amberst, MA
e B.S. in Markefing with Minor in Computer Science.
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WILLIAM C. COLLETTE

7810 Crentvisw Dr. (715) BT8-400G
Enu Claire, Wisconsin §47¢1

SUMMARY |

A verpatile professional with in-depth kngwledge of oparating systems, networking and
software development. Proven expertise in systerns development from micvoeomputsr to
sapereomputer operations with koowledge of hoth hardware and software integration and
oparation. Familiar with UNIX, local avea networks, wide area networks, servers and chisnt

systems, Strengths inchude ereativity, high snergy, innevation and proven ability to
analyze and solve problsms.

SUPERCOMPUTER SYSTEMS INC,, Ean Claire WL
Senior Software Engineer 1960 - 1903

Wrote the detailed test plan for the test and integration of the 8S-1 Suparcamputar.
Executed the test and integration of the S8-1 which caversd hardware and software
hﬂummbngdhhndmndmmmm The tasks also

included installation and integratien of HIPPE IO devices inoluding disk, and network
devices on local end wids area networks. This projeet invelved interfuting with several
herdware and sofltware groups, bath internal and axtarnal

Responsible for the deaign, testing, and implementation of network capabilitios Srst on a
Bun plaiform and then on the 55-1 Supercompater. Wrote C programs to test the mamory
intszfarcs from the Netwark Systems router to the Bun, Worked closoly with the vendor to
approve, test and install & HIPPI driver on the Sun platform to fully test the HIPPT memory
interface capahility. The network eapabilition included FTP TCP/IP and NPE UDP/IP over
Ethernet and HIPPL.

Responsible for all network vendor interfacing end nepotiations of emitracts hetween SSI
and the vendors, These includad Zitel, Tlra Technologins, Natstar Inc., Cormputer Natwork.
Technologies and Network Systeme Corporation.

CONTROL DATA CORPORATION, Arden Hilly, MN.
Section Manager 1986 - 1990

--------- Mansged rmajor-seftware projects inchuding oY) pereonusl issuas, hiving and perfisfiaies ™~
appraisals. Conducted commnnication meetings, and presentations tp upper raanagement.
regarding financial and schedule performance. Effeckvely utilzmed mntn:mmnmmant,tn
get projects completed on time and within budget.

Divected all aspacts of network file archiving bstween a Contral Data Cybey sarver and a
UNIX client system. Hmngadthuﬁpmpmﬂudkeptthaprueﬂonnhdulemﬂ
on budget. Respansible for the salsction of peripherals which were atiached to the fila
server. including Network Systems Data Exchange hardware, Masator Tepe Cartridgs
subsystem, Storage Technology Tapes and Control Dats Disks. :
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Managod a $28 million dollar prajact for hardware and delivery of several key features for
the Naval Burfase Weapons Center including cormmon input/output quenss, muitiple level
security and several other featurs enhancements, The system was accepted on ticse and the

project was on budget.

Managed a Management Information Center which supportad two software developmant
groups and other end neere. This ¢canter achioved a 98%+ production avallability along with
a high level of efficiency and cost effactiveness.

Uit manager 1880 - 1966
Evaluated, designed and developad turn-key sohations for laygn customers. The selutions
were derived by svaluating the custorssrs request for propaaal as well as compotition from
other vendors. My group developed the software featires for soveral large systems.

Providad the Interface between the marketing and development, oyganizations for fature
Dmm

Copsultant ' 1676 - 1880
Plannad the migzation of applications from the CDC NOS operating systam to the NO/VE
operating pystem. Designed, coded and fraplersented an pperating system on the PL10
hardwars whieh inclnded interrupt handling, 10 drivers and 2 communicstion intarface.
Sealor Programumer 1068 - 1075

Using the Contral Data sasembly language, desipnad and implementsd & communication
subsystars for the Master Operating System. Maneged multiple projeet groups, mainly in
the 0 and driver areas of the operating system,

Byetem Anutypt 1900 - 1968
Installed and supported the Master Operating Systam world-wide for Control Data
Corporatisn. Analyzed and sglved many extramely difficult problems that could not be
soived by local analysts in the ¢conntry,

Hurdware Integration Engineex 1963 - 1865
Debugged the instructions and /0 on ths CDC 3300 and installed the systems on site,

EDUCATION
Metro Btate University, St. Panl, Minnesote
B.A. Bosineys Manpgement, 1970

Control Data Cerporation
attended extennive computer courses
Intarnatisnal Business Machines
attended Chief Programmer Top Lavel Design course
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Resume of

James A. Fanella

23 Wesoott Drive Home: (347) 842-8331
South Barrington, Illinois 60010 Mohile: (847) 909-0417

Email: jafanella@yzhoo.com
PROFESSIONAL OBJECTIVE:

To join a company as Chief Executive Officer (CEQ) where | can utilize my expertise in profitably growing
an existing firm.

QUALIFICATION SUMMARY:

A results driven Senior Vice President at Yahoo!, a $8.4 Billion Market Capitalization fitmz, with aver 23
years expetience in building profitable companies that achieve high growth. A leader with extensive
expertise in strategic planning, product development, engineering, sales, consulting services and technology
solutions implementation. Curremily running Yahoo! Enterprise Solutions worldwide, a $200 million
business unit, that make up over 20% of the company’s revenues.

PROFESSIONAL EXPERIENCE

8/01-Present Yahoo, Inc. Sunnyvale, California

Senior Viee President, Yahkoo! Enterprise Solutions (YES)

Responsible for leading all enterprise offerings for Yahoo!. Key business groups include: Enterprise
Porials, Broadcast Rich Media, Small Businesses, eStores, Collaboration Solutions, and saiellite businesses
in Burope and Asia. Generating over $200M in revemues with 420 employees.

Key Aecomplishments:

¢ Developed and implemented a sirategy that ensbles YES to best leverage the Yahoo! brand and
network. This strategy involves providing biminesses with Yahoo! entetprise content and enterprise
web services fully integrated with other business applications behind the corporate firewall. These
-secure enterprise services also have the customization of My Yahoo! and the “industrial strength”
capabilities needed in the workplace.

e Expanded distribution chiannels to include OEM relationships with SAP, SUN, and BEA that include in
every portal software sale, Yahoo! enterprise web services and content.  This new approach has
enabled YES to aggressively expand footprint and connection to the desktop. In addition, this OEM
chanel has provided Yahoo! with electronic access to cross seil mare services to millions of enterprise
deslkdop users.

& Provided the capability of enterprise clients to buy Yahoo! web services and premivm content in a “self
gervice” model either directly through theic own portal or through the newly developed YES pornal,
These web applications are very scaleable and are now providing predictable, recurring revenues with
higher margins. SBC/Yahoo! packaged services for Small and Medium Businesses is just one example.

». Built an infrastructure that enables Yahoo! to rapidly close large contracts in Fortune 2000 clients via
leading with sirategy consulting, then synergistically selling all of Yahoo! Enterprise Solutions, and
providing Project Management Office (PMO) delivery services,

s« On track in 2002 to grow revenues 28% and EBITDA 133% over 2001

e Recruited (6) key executives leading each business unit, sales and operations

e Key client wins include: Cigna, McDonalds, Merck, Bayer, Honeywell, State of Florida, Menill Lynch,
and Compaq

Confidenttal
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9/00-7/01 Commerce One Chieago, llinois

Vice President, Global Services

Led Global Services Group with Fortune 500 clients that included: Ford, BP Amoco, Covisint, Trade
Ranger, Pantellos, and Quadrem. Was responsible for $175M in P&L services revenue and leadership

responsibility for over 700 people.

Created and implemented vision that incorporated new approaches to expediting liquidity in exchanges.
One new approach provided packaged “private labeled services” to e-marketplaces that were offered o
their perspective buyers and suppliess. Restructured sales operations to industry verticals thar doubled
revenues from 2000 o 2001, In addition, developed additional practices in supply chain optimization,
strategic sourcing, private labeled e-markeiplace services, and virmual supply chain offerings. Also
developed a national Project Management Office to ensure project quality amongst all existing projects.

Recmited seven senior executives in leadership roles that is the key to doubling revenue growsh in 2061 as
well as providing the necessary financial discipline and focus. [n the past 15 years, have never missed
revenue and EBITDA targets.

11499-9/60 AppNet, Inc. (acquired by Commerce One)  Chicago, Illinois

Group President and General Manager

One of three Group Presidents responsible for running a $120 Million pure play e-business company. Had
service tine Presidents as direct report2 with a focus on full “end to end” e-business services managing over
500 people and $62 Million in direct P&L responsibility. Services include: strategic planning, technical
architectural planning and implementation, application development, and integration services, Reported to
Chaiyman and CEO.

Created and implemented vision of company to focus on Fortuns 200 customers and providing them with
“epdeto-end” services ranging from sirategy to full implementation, In addition, focused on integrating 13
companies that were part of a large rollup. Implemented numerous intepration efforts to streamline
company delivery and sales efforts inchiding a knowledge management database and resource management
systemn. Directed the methodology and development of re-useable object libraries and integrated delivery
process used to condense project lifecyle to major “00 day deliverables.” Set company strategic plan and
prioritization of company e-business injtiatives and was involved in leading several key acquisitions. Key
financial accomplishments include: doubled business revenues, increased EBITDA from 3% to 21%, and
decreased Days-Sales-Outszanding from 83 days to 37 days.

Since joining the firm, was awarded five of the largest B2B and e-business contracts in the U.S, including
UCCnet, Prime Outlets, BP Amoco, Ford Motor Company, and Nationwide Insuraucs valued at over $65M
in initial contracts. Personally recruited 1op management team of twelve people, all of which were formerly
CEQ’s and top executives of major companies. Sample project initiatives include:

» UCCnet-was the largest B2B contract ever wan at the time. Involved rcal time updates of ali retil
transactions aver the internct via XML.  Over 40,000 companies subacribed to this network,

% Ford Motor Company-Developing consumer connect initiative that allows, “bujld vo order” cars over the

internet.
% BP Amoco-Devcloping B2B portal that allows customers procurement of Naturel Gas and Liquids (NGL)
over the intemet.
2
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8/94-10/99 , Unisys Corperation Lambard, Minois

Managing Principal/Partner (9/98-10/9%)

Responsible for leading an Insurance Consulting Practice with 1999 service revenues of aver $25 Million
and 55 people. Responsible for general management and operations that incladed: developing financial
services coré cotnpetencies, delivery model, full practice P&L, stratsgic alliances, business development,
and project delivery.

Accomplishmenis Include:

Integrated Financial Services Lines of Business To Best Meet Client Needs
Streamlined Services Delivery Infrastucture By Creating Service Templates
Built Up Business Pipeline To Over $200 Million

Closed Ten New Clients In First Half of 1999

Implemented New Business Development Model

Increased Practice Gross Marging Over 25% From 1998

All Engagements Are On a Time & Materials Bagis and Referenceable
Increased Saveral Key Strategic Alliances

» 8 ® & & & o

Seaior Principal/Partner (8/94-9/98)

Responsible for building an Insurance Consulting Practice focused in the Midwest. Specific responsibilities
include: business plan creation and execution, profit accoumntability, business development, project quality
assurance, recruiting, skills development and project delivery. Developed new delivery model to instill
discipline and focus on a selected group of core competencies. New delivery model was ctitical to the
success of the practice. Was promoted to Senior Principal after only 18 months of joining the firm.

» Developed a virfual internet bank for 2 $24 Billion insarance company by providing services from
steategic planning to full implementation of products and services, Worked directly with CEO,
President, COO and executive siaff on vision, produet and service offerings, brand differentiation,
distribution channel mix, marketing plan, success metrics, competitive analysis, risk management and
Phase | of product/service implementation. In addition, assisted in filing for a thrift charter with the
Office of Theift Supervision {OTS) as well as completed an information architecture.

e Awarded multi-million project at the largest workers compensation provider in the state of Michigan to
integrate Cover-All and Pyramid that will provide a new client/server integrased Underwriting and
Claims solution. Competed against Emse & Young, Deloitte & Tonche, and PriceWaterhouseCoopers.
This solution involved significant process redesign, data migration from DMS IT to Oracle, building
intranet and exiranets, Cover-All gap analysis and modifications, change management consulting, and
the over-all integration and project management of five subcomtractors.

o Provided data migration services to three of the largest non-standard auto providers on new client
server platforms.  Qur services provided each of these clients with the ability to execute their multi-
state expansion strategy on a single open systems platform.  [n addition, strategic and IT architecture
planning services were also provided.
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»  Awarded multi-million Customer Information Systems Project at United Fire and Casualty Insurance.
The services performed included an initial customer segmentation study to mateh customer-buying
atiributes with the optimal suvite of insurance products. The new system now allews UFC to
aggressively cross sell to their existing customer base. In addition, this solution has enabled UFC to
become more customer focused on existing and pew marketplaces. As a result of the new Customer
Information System, revenues are up 31% with operating expenses being reduced by 28%.

»  Awarded a major consulting enpapement with the largest health care provider in the United States to
assist in their execution of their rapid acquisition stratepy. We lead a team of consultants in creating a
template and methodology that will enable this client to expeditionsly convert newly acquired
companies into their current IT infrastructure. It is the implementation of this strategy that hag been the
key to their success.

¢ Implemented an Environmentel Claims system for CNA Insurance. Solution involved complex
workflow redesign, rapid application development, and imaging technologies.  Currently system
epables CNA to access complex claims history expeditiously. As a result of this system, CNA has
aggressively reduced their claims loss ratios.

1989 - 1994 Digital Equipment Corperation Chicago, Iilinois

Senior Project Manager, Professional Services

Responsible for project management, risk reduction and contingency planning, gross margin after project
completion, client satigfaction, management of project consultants, recruiting end new business
development.

Sipnificant Accomplishmenis:

» Implemented an mutomated Underwriting, Claims, and rating system for Shand, Morahan & Company.
In addition, provided consulting to Shand's executive staff on developing information architecture to
support business strategies. The new solution cut Shand's annnal Information Systems costs by 56%.
Maost importantly, Policy underwriting which once took weeks, now cen be processed in minutes,
thereby resulting, in increased customer satisfaction. This project resulted in $4.8 million of services in
the first year.

¢ Second year at Shand Morahan & Company project managed an additional $1.2 million in projects,
which competitively displaced Hewlett Packard, Comdisce and Banyon. These sohnions involved
network integration consulting and have made it easier for Shand's customers to buy their products.

Won a $960K consulting project at Near North [nsurance. Project Managed and developed customized
Client/Server Bond Tracking System that has improved customer service by enabling Near North's
customers (i.e. Amoco, McDonalds) to electronically purchase surety bonds in seconds versus their

competitor's average of six days.

¢ Provided consulting to CEO of Mid America Title on complete customized solution to revamp their old
real estate title system. Utilized Business Process Re-Enpincering to significantly reducs title closing
time and processes. This new client win resulted in over $580K in consulting and application
development revenues.

Successfully competed against IBM consulting to win an $320K project at Alden Management Services
Corporation. The new solution automates the management of their managed care facilities by
determining room availability, service needs, and profitability of each facility.
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1979 - 1989 Burrcughs Corporation Oakbrook, 1linois
Senior Account Manager {1985 - 1989)
Accoant Execative (1979 - 1985)

Primary responsibility was new account development with a focus on the Financial Services industry.

Sivniticant Accomplishments:

v Sold Allsate personal fines Property & Casualty Insurance aationwide check processing sysiem for
$5.2 wmillion. All insurance premimm checks get processed and are ready for deposit diceetly to their
local bank with this solution. Today over $25 million b day is being processed by (hese systems which
are very' mission critical 10 Allstate's cash flow,

a  Managed implementation of check processing systems [or all other Allslate Divisions: Allsiate
Commereial, Life and Motorciub.

e  Part of sales ceam that sold American Hospital Supply large order entry system. This system positioncd
American Hospital as the worlds leading supplier of medical products by expediling the delivery of
hospital orders faster than any of their competitors.

= Sold Kemper lnsurance and Dean Wikter Reynofds financial system solutions fotaling ${.3 million,
both of which were new accounts.

o Attaimed 120% of quota seven out of nine years and sold aver $7 million in new competitive business
in last two years,

PUBLICATIONS:

Anrticles published in lnsurance ond Technology, Best Review, National Underwriter, and C#CU magazine,
Quoted in over 50 publications in 2002 on Lopics ranging from the future of portals, premsium contenl, and
monetizing value on the internet.

OTHER ACTIVITIES:

Served as Chairman of the American Management Association. Currently a member of the Board of
Directors of PlanetCAD, a CAD-CAM and supply chain software provider.

EDUCATION:
School Degree
Western llinois University Bachelor of Business
5
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Jeffroy A. Bortolsen, C.P.A.
12405 51st Avenue North

Plymouth, MN 55442

(Home) 558-7368
(Work) 337-9394 - Confidential

' SUMMARY

A Certified Public Accountant with 10 years of prograssive axperience with KPMG Peat
Marwick assisting companies in the manufaciuring and high technology industries,
including annual audits, due diligence and acquisition activities, corporate tax matters,
extornal financial reporting and various SEC filings.

EDUCATION
University of Minnesota ' Bachelor of Science = Accounting
Minnagpolie, MN Cumulative G.P.A -3.54.0
: ) ' 1980 to 1584
EXPERIENCG] .
KPMG PEAT MARWICK | Audi
Minnespalis, MN - 1991 10 present
- Agdit Manager
‘ 19689 to 1991
Staff Auditor
1885 10 1088

Engagement Senior Manager for a variety of companies in the manufaciuring and high
tachnology indusfries. Responsibilities include overall managemert of the audit
process, billing and coliection, client relations, technical research and financial
reporting assistance with a variely of SEC filings, including registration statements,
Forms 10-Q, 10-K and annual report.  Clients were also assisted with specisi projects,
including due diligence for acquisition targets, internal audit activilies and corporate tax
issues.
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Joffrey Bertelsen, C.P.A
Representative Clients and Services Provided

« GNB Batieries Technology Inc. -

A $700 million manufaciurer of automabile and industrial batisrias which is a wholly
owned subsidiary of Pacific Duniop, a $5 billlen public company based in Melboume

- Austrafia Activitias include management of the annual audit, assistance with
financial reporting under both U.S. and Australian Generally Accepled Accounting
Principles, intemal audils, due diligence for acquisitions and special operational
audit aclivitios resulting msagmﬁearusavingsfmmcmsuudahan of the finance
function.

. Advance Machine Company -

A $90 million manufacturer and distributor of commercial and Industrial floor
maintenance equipment. Activities include management of the annual audil,
assigtance with purchase accounting, ahd due diligence provided for the Danish
corporation which subsequently acquired Advance Machine Company.

o Camputer Network Tschnology Corporation -

A 360 million manufacturer of computer networking equipment.  Special Services
provided include assistance with two public offerings, technicsl accounting
assistance with respect to scquisitions (purchase price allocation, purchased in-
process rossarch and development, exchange of stock options, and pro forma
financial information requirements) and accounting assistance including
e Grand Casincs, Inc. -
A large casine entertainment company with operations Jocated throughout the
United Statas. Special services provided include assistance with four public
offerings of debl and equily secwrities, accounting for debt with detachable

wamants, equity method accounting, consolidations with minority interast and
eamings per share technical issues.

- Qther Clients Inclusla:

= IMi Comelius, Inc. » Dahiberg, inc.

» SocDak Gaming, Ine. » Piralli Power Transmission, Inc.
o Ciprico, Inc. s Cariboy Coffes, Inc.

« Bridon Cordags, Inc. » Toro, Inc. - Wheelhorsa Division

. m .
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Personal Biography: Mark R. Knittel

Strengths

- Strong mix of business, technical. and markating skills,

- Excellent communication skills.

- Strong analytic/strategic planning ability.

- Substantial operational experience managing large organizations.

- Significant dedication to work.

Work History (all posiitons at IBM)
= Sept. 1935 to present: Director of Campus Froduct Marketing

- Rasponsible for all marketing and sales support activities for IBM LAN
pcoducts, Including Hubs, concentrators, Lan Swiliches, roulers, adapters, etc.

- 1998 revenue respensibility; $1.1 billon.
* 1992 to 1995: Director of Network Integration Products
- 1992 101993 La Gaude France; Responsibiiies:

- Eslablish new business unit responsible for ntelligent Huk LAN products.
- Establish alfance with majar Intelligent Hub vendor, Alliance-scape: icint
development, manufacturing and marketing.
= Strategy/planning, devetopment (hardware/software), marketing of new
products. Products davaloped include Token Ring, Ethemet, and ATW LAN
conceniration products, and a new suite of object arented Network Management
applications to support the new hardware.

- 1993 o 1884: Respensibilities expandad 1o include workgroup/stackable Kub product
group, located in RTP. North Caroling,

- 1994 to Sept 1995: Relocated to RTP, North Carolina, Responsibilities axpanded to
include new Switched Lan/ATM product group.

- Resuits: Inteligent Hub business unit established successfully, including jeint alfiance with
outside company. This is now the fastest growing business segment in the Networking
Hardware Division, with revenue of app 3400m, and app. 300 employess (approximately
50% hardware engineers, and 50% software engineers.). As part of this responsibility, | lad”
the definition of the IBM campus ATM strategy, and led the design, devalepment, and
standards activities refated lo campus ATM.

©1980-1992:. Director of Advanced Connactivity Systems. La Gaude, France. Respansible for
Sirategy development and systems management of new multi-function natwork controller
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system. Recently announced as the Nways 2220 Switching Fariity.

* 1688 - 1990: Systems Manager for Network Management; RTP. Responsibie for
technicalimarketing sirategy develspment and plan management for ali Network Management
activities in IBM. Participated in company wide System Mgt stralegy definilionfimplementation

efforts.

* 1987 - 1988: Product manager for Advanced Telecommunication Products, RTP. Rassonsible
for software development activities associated with APPN. This was a naw organization,
which | created and staffed to develop a new, portabla telecommunications access method fer
host and personal systems. This group eveniually grew to be approximataly 130 persans.

" 1985 - 1986: Manager of Vtam Design and Performance graup; RTP. 2nd fiRe position, with

responsibility for alf procuct design and performance assessments for VTAM, a very large/
complex host talecommunication access method.

“ 1984 - 1985: Manager of SNA System design; RTRP, Managed & group of top System
designers responsible for new SNA architecture enhancements, Including APPN,

* 1982 - 1934! Manager of Large Systems Technical strateqy; Poughkeepsis, New York.
Particiapted in the definition of the 8/390 Sysplex strategy definition. Responsible
for integration of natworking inta this strategy.
* 1980 - 1982: Lead Systems Engineer for Federal Reserve Bank team; Chicago, lllinais.
Led design for Fed Reserve Communications Systems/90's (FRCS/90), which was
2 complate re-writs of the Fed Funds Transfer system, based upon IMS/Fast Path,
and VTAM.
* 1978 - 1980: Systems Enginser; Chleago, Itineis. Technical support for large accounts in
Finance Industry. Principal role: Oata Pase and Data Communications specialist,

* 18977 -1978: Hired by IBM 8s Systems Engineer In Chicago, Ninois. Spent first year in

required sales and technical training clagses

Educa;l;:n

" Bachelor of Arts degree from Eckerd Collage - Saint Patersburg, Flarida. Mz:or: Philosaphy.

” Master of Arts Degree from University of Chicago - Chicage, filinois. tajor: Analytic
Philosophy. ’

* Other:

- Atte;:ded IBM Systems Research Ingtituta in 1951; lacation: New York City; duratian: 10
Weeks.

- ;&ét:;ded Business Management program at Whanor: Schoel of business for 2 weeks in
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Robert R. Beyer R u
4950 Shady Island Circle i g
Mound, MN 55364 -

Home: (§12)470-6019 )
Office: (612)638-7104

..‘._‘

Qualifications Profile: '
Highly sldlled oomputer executiva with over fiftoen Yoars atperiance in

cngineeting, sales, and eustamer support settings. Aroas of expertise include:
Parsonne]

« Opemations Management -

» Finoneial Mansgement « Strategic Placping

» Program Development and Deployment  «  Centract Negotiations

» Change Management . Gcn.ﬂ:ﬂMm:m

« Vendor Management « Suppart Planning .
» Computer Bervice Delivery s Cross Functional Managersent

Results oriented leader with experience in start-up, turh-around, and growth,
aituations. Dedicited individual with strong probleen solving, communication, and
leadership skills, Extensive backpraund in leading rechnical professionals in
hﬁywwwﬂmmmw
and viewed as a strong leader by seior exeentive management.

Professional Experience:
NCR. Cotporation, Dayten, Chio 1989 to Present
Viee President, High Availsbility Services 1957 to Present ~~
 Provide strategic, tactical, and opeyational leadershlp In supporting computer srvice
delivery operation.
« Deasign and execute US compurer setvice delivery and support operations miodel
. A providing best-in-class profit margins,
, . Nwmwdmﬂmmmdnlhrmmmmmmmm
and srrategic alliances.

. mnwmm«mhdwﬁmmammﬁqm
organizetion Which canxjsis of over 400 engincers, 30 distist metagers, snd 3 region
directors. )

= Provide lesdenship and support o international partners in implemeerting US support
und service mothodologies.

« Partner with NCR leadteship team forraulating strategic direction for NCR’s key
SUpport sunlegies. -

¢ Member of key quality improvernent reamas,

e Pruvide posm-sale suppert for two of NCR's key initistives.

« Buseutive spansor for key cusomers.
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N Robar R. Beyer : - Page 2
Achievements/Accomplishmants
. Mmmmmmwmuﬂmdm
and ovensll profitability.

¢+ Selected a8 “high potessial” succession candidate

» Pirst NCR amployes to atrend AT&T"s Leadetship Developrent Progrem.

= Exssedad revenur and profit objectives every year. -

» Best-in~claga revenue per xssociate in the fndustry.

« Developed and initluted support methodologies that were adopted by worldwids
operation and rogults in pofitable valuc-add services.

+ Led cyosp functional team in cresting new service crganization and aligning support
systerns in less than three months,

» Belectad by peers s one of the “Beat of the Beast.”

Director, Business Critieal Support Services 1993 ta 1997

» Responsible for seven regional managers and over 100 support representstives in
providing post-sala suppart for Teeadsta systexs in the Westem Region.

¢ Designed, Developed, and Deployed business exitical support methodologies that

wern implemented across the world.
. mmmmwwmwnmmywh
Executive Accaunt Manager 1983 o 1993
» RmﬂeﬁrkwTMMmtheEmﬁIym
District Manager 1992 10 1993
« Responsibles for leading 20 ficld engincers in supperting key Teradsta custamers.
System Support Representative 198910 1992

» Rasponsjble for onsitc hardware and software support at Teradara’s Jargest cusomer.

Addifional Professional Experionce-

Clear With Comrputers, Account Direcror

Powermation, Sales Engineer

South Dakots State University, Lectarer in Electrical Enginsering Department
TL Systems, Sales Baginesr :

Hughes Alreraft Field Engineer

Militayy:

United States Marine Corps 1978 to 1982

= Promoted meritorisusly to Sergeant in 20 months, hanorably dizcharged.
Education:

 South Dakots State University, BS Klsctrical Bogineering 1986, 3.4 GPA,
»  Kellar Graduate School of Managament, various courses.
¢ University of Sr. Thomas, Exscutive MBA, complate 1999,

Rafarences Availuble Upon Requaert
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